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 Please supply the following: 

 STANDARD TITLE NO. OF 

COPIES  
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SAZS ISO 9000:2006 Quality management systems - Fundamentals and 
vocabulary.  (Replaces SAZS ISO 8402) 

  

SAZS ISO 9001:2000 Quality management systems - Requirements   
(Replaces SAZS ISO 9001, 9002 and 9003:1994) 

  

SAZS ISO 9004:2000 Quality management systems - Guidelines for performance 
improvements (Replaces SAZS ISO 9004-1:1994) 

  

SAZS ISO 10002: 
2005 

Quality management- Customer satisfaction – Guidelines 
for complaints handling in organizations 

  

SAZS ISO 
10005:1997 

Quality management - Guidelines for quality plans   

SAZS ISO 
10006:1998 

Quality management - Guidelines to quality in project 
management  

  

SAZS ISO 
10007:2003 

Quality management systems – Guidelines for configuration 
management  

  

SAZS ISO 
10012:2003 

Measurement management systems – Requirements for 
 measurement processes and measuring equipment 

  

SAZ ISO/TR 
10013:2001 

Guidelines for developing quality manuals    

SAZ ISO/TR 
10014:1999 

Guidelines for managing the economics of quality    

SAZ ISO/TR 
10015:2000 

Quality management guidelines for training    

SAZ ISO/TR 
10017:2003  

Guidance on statistical techniques for ISO 9001:2000   

SAZS ISO 10019 Guidelines for the selection of quality management system 
consultants and use of their services 

  

SAZS ISO 
15161:2002 

Guidelines on the application of ISO 9001:2000 for the food 
and drink and drink industry  

  

SAZS ISO/TS 
16949:2002 

Quality management systems – Particular requirements for 
the application of ISO 9001:2000 for automotive production 
and relevant services part organizations 

  

SAZS ISO 
19011:2002 

Guidelines for quality and/or environmental management 
systems auditing 
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