OMS/EMS/OHSMS/FD/1

QUALITY ASSURANCE DEPARTMENT

REGISTRATION PROCESS FOR QMS/EMS/OHSMS

Prospective applicant contacts QA Dept

7

QA personnel offer general guidance on SAZS ISO
9001, 14001 and 801 standards requirements

7

Preliminary Survey (refer to QAL 34 and or EMS/OHS/34(a)
Refer Appendix (a) QAL/50 &51 for Multisites

Auditor issues Reject
quotation for
registration process

ref:
OAL/EMS/OHSMS/11

Applicant completes Credit Application form
and application form for registration and Note: Credit Application

returns it to QA Dept Form goes to Finance and
Administration for
Processing & filing

QA Dept opens an RA/RAE file with
unique identification
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v

Auditor and auditee agree on (IDE) and Aspects
Id for (EMS) and Hazard Id for OHS date.

IDE done, Aspects and Hazard Id for
(EMS) and OHS respectively

Auditee amends
doc. and updates

aspects register

Not Complies

Auditor
produces report
and issues
invoice

* Complies

Auditor and auditee
agree on certification /
follow-up audit date

Audit conducted

Auditee institutes
corrective action

Auditors meeting

Closing Meeting

Not complies

Auditor produces
audit report and
issues invoice

l Combplies
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Head QA recommends
registration to RAB

Not Satisfactory
Application

Review by RAB

Auditee institutes
corrective action

l Satisfactory

QA Head issues Registration Certificate and

invoice for Annual Licence Fees

v

QA Secretary opens Q and/or E file where she
combines RA and/or RAE correspondence.

v

Auditee included on Annual Audit
Plan

Surveillance audits and invoices
raised after audit

ONGOING CLIENT CARE
Refer to PR/32

Re-Certification after 3
years
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